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Grievance Redressal Cells

(3) College Grievance Redressal Cell (CGRC) :

(i) In case of colleges or recognized institutions, all complaints shall first be addressed to College or
Recognized institution Grievance Redressal Cell (CGRC) composition of which shall be as follows.
(a) Principal of the affiliated/ constituent college or head of the recognized Institution-Chairperson;
(b) two senior faculty members nominated by the Principal of the College, or head of the
recognized institution;

(i) The tenure of the members shall be two years.

(ii) The quorum for the meeting shall be two, including Chairperson.

(iv) The CGRC shall follow the principles of natural justice while considering the grievances of the
students.

(v) The CGRC shall resolve the grievance within period of fifteen days of receiving the complaint.
The CGRC shall suggest periodically to the Management and University, as the case may be
different ways and means to minimize and prevent such grievances.

(vi) The CGRC shall provide a copy of the order to the aggrieved person(s).
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